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FARMINGTON PUBLIC SAFETY DEPARTMENT
23600 Liberty Street, Farmington, Ml 48335 Tel 248-474-4700 Fax 248-442-9815

Honorable Tom Buck, Mayor
The Council of the City of Farmington
Vincent D. Pastue, City Manager

| would first like to take this opportunity to say “Thank You” for the support you've shown during 2011
for the public safety department. 2011 continued to be a challenging year as the department had to
balance the difficult economic times with providing quality service to the citizens of Farmington.
Through it all, the staff of the public safety department continued to provide first rate service that the
citizens of Farmington know and expect.

We are pleased to announce for the fifth straight year that “Part A” (most serious) crimes decreased in
2011 by 4.2%. As part of that, residential break-ins were down 42.1%, (11 vs. 19 in 2010), motor
vehicle theft was down 66.7% and larcenies were down 23.5%. Unfortunately, there was an increase
in the number of commercial break-ins reported in 2011 by six (16 vs. 10 in 2010) and two armed
robberies compared to none in 2010.

There was one (1) commercial fire and five (5) residential fires in 2011. Sadly, the city experienced its
first fire related fatality in over twenty (20) years when a resident at Jamestown Apartments succumb
to smoke and burn injuries. Because of the fast response and quick actions of the public safety
department, estimated property loss for 2011 was less that $150,000.00. The fast response of the
public safety department also resulted in two (2) lives being saved in 2011. One of the victims was
suffering from sudden cardiac arrest and the second was choking and had stopped breathing.

The public safety department was proud to place in service a new 2011 HME fire truck that was
purchased with grant funds from the Department of Homeland Security Assistance to Firefighter Grant
in the amount of $275,000.00. This grant allowed the department to replace a thirty-five (35) year old
fire truck. The department continued to receive funding from the U.S. Department of Justice to fund
the salary and benefits of an officer until October of 2012. The department also received a BYRNE
grant for just over $25,000.00 to purchase surveillance cameras that will be placed at the Riley
Pavilion and Shiawassee Playscape in 2012.

It should be noted that crime data figures contained in this report may contain slight number
variations. This is due to the ongoing reclassifications of incidents determined to be civil, items
reported stolen that were misplaced, lost property determined to be stolen, etc.

On behalf of the proud members of the Farmington Public Safety Department, we again thank the city
officials for your support. | am pleased to present the 2011 Annual Report.

Respectfully,
Robert Schulz
Public Safety Director
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FARMINGTON PUBLIC SAFETY
CODE OF HONOR

On my honor, | will never betray
my badge, my integrity, my
character, or the public trust.

I will always have the courage to

hold myself and others accountable

for our actions.

| will always uphold the Constitution

and community | serve.
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DEPARTMENT PERSONNLEL

Commander
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Francis Demers

12/04/95

DEPARTMENT ROSTER
(As of December 31, 2011)

Director
Robert Schulz
03/30/87
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Commander Commander

Commander
Terrance Purves Theodore Warthman Justin DuLong
03/23/87 05/12/97 02/09/98
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DEPARTMENT PERSONNEL

Sergeant Sergeant Sergeant
Jeffrey Brow Richard Friess Todd Anderson
02/10/99 08/06/01 06/11/01

Sergeant/Fire Marshal Sergeant
Reginald Madeline Paul (Bob) Houhanisin
07/02/01 09/15/04
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FARMINGTON PUBLIC SAFETY DEPARTMENT
DEPARTMENT PERSONNEL

School Liaison Officer ~ Public Safety Officer Public Safety Officer Public Safety Officer
Christine Schutz Richard Hennessy Scott Herrmann Aaron Malewski
12/14/87 08/28/89 02/10/92 03/20/96

Public Safety Officer Public Safety Officer Public Safety Officer Public Safety Officer
Alan Baranski Mark Keeley Scott Brown Patrick Spelman
10/01/01 01/16/02 07/01/02 12/13/04

Public Safety Officer Public Safety Officer Public Safety Officer Public Safety Officer

Andrew Morche Shane Wash William Wood James Wren
08/11/05 12/05/05 07/24/06 09/19/11
F. S S —————
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Admin. Assistant Records/Communications Supv. Dispatcher Dispatcher
Carole Lukas Corinne Brazzil John Foxton Danielle Shorrock
10/01/81 08/23/93 08/06/92 04/24/00

Dispatcher Dispatcher Dispatcher Records Clerk
Jennifer Jordan Jo-Ann Alcantara Sean Skinner Debra Comini
07/08/02 07/28/03 11/29/04 02/25/91
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DEPARTMENT PERSONNEL

Reserve Officer Reserve Officer
Michael Canan Ron Meyers
04/30/90 04/30/90 ,
|
|
Reserve Officer Reserve Officer
James Donovan Michael Crawford
09/18/97 10/16/98 — 11/01/11
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DEPARTMENT PERSONNLEL

Fire Reserve Officer Fire Reserve Officer Fire Reserve Officer
Sean Skinner Matthew Schiffman James Yuill
04/06/06 04/06/06 04/06/06

Fire Reserve Officer Fire Reserve Officer

Clay Pennington Edward Heidelbach Ken McDonald

04/04/07 03/05/08 10/16/09

Fire Reserve Officer Fire Reserve Officer Fire Reserve fficer
James Pearen Kevin Allen Ryan Cannon
10/16/09 — 08/16/11 07/26/10 08/10/10
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SCHOOL CROSSING GUARDS

School Crossing Guard School Crossing Guard
Sharon Davis Karol Hamilton
08/27/90 08/19/03

School Crossing Guard
Donna Fedelem
08/19/03
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FARMINGTON PUBLIC SAFETY DEPARTMENT
DIEPARTMENT PERSONNEL
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NEW HIRE

On September 19, 2011, James Wren joined the Farmington
Public Safety Department as a public safety officer.
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FARMINGTON PUBLIC SAFETY DEPARTMENT
DIEPARTMENT PERSONNLEL

OFFICER OF THE YEAR

2011 “OFFICER OF THE YEAR”
PSO Patrick Spelman

Pictured from left to right: Director Robert Schulz,
PSO Patrick Spelman and Commander Terrance Purves

In recognition of outstanding performance, exemplary professionalism
and distinguished service both on and off-duty as a public safety officer.

PSO Spelman was
also recognized as the
2011 Optimist Club
“Officer of the Year”
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FARMINGTON PUBLIC SAFETY DEPARTMENT
DIEPARTMENT PERSONNEL

MOTHERS AGAINST DRUNK DRIVING AWARD

(Oakland County Chapter)

Sergeant Rick Friess (middle) is the recipient of the 2011
“‘Mothers Against Drunk Drivers” Award.

Pictured left to right: MADD Operations Council Chair Chris Gerback,
Sergeant Rick Friess and MADD Executive Director Homer Smith

2011 MADD Life Saver Award

Sergeant Friess made 31 drinking and driving arrests and
issued 9 citations for other alcohol related offenses.
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FARMINGTON PUBLIC SAFETY DEPARTMENT

DEPARTMENT ACCOMPLISHMENTS
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DEPARTMENT ACCOMPLISHMENTS
(2011)

There were no crime related deaths.

No public safety personnel were seriously injured or killed in police or fire
activities.

Serious “Group A” crime decreased 4.2% in 2011. This decrease follows a 1.7%
drop in 2010 “Group A" crime.

Fifty-five (55) fewer “Group A” crimes occurred in 2011, compared to 2007. This
is just over a ten percent (-10.8%) reduction in five (5) years.

Total number of burglaries decreased by 2 in 2011 (27) as compared to 2010
(29).

The public safety department recorded two hundred sixty-nine (269) property
damage accidents in 2011, seventeen (17) fewer than in 2010.

The public safety department was awarded a BYRNE grant from the Department
of Justice to purchase surveillance cameras for Riley Pavilion and Shiawassee
Park Playscape.

The public safety department continued Apartment Watch meetings. In addition,
thousands of apartment patrols were conducted and numerous crimes were
interrupted.

e Mg T g Gl
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FARMINGTON PUBLIC SAFETY DEPARTMENT
COMMUNITY POLICING

COMMUNITY POLICING

The Farmington Public Safety Department embraces community partnerships that
promote effective police and fire services. Sixty-eight (68) special services and
programs focus on youth, neighborhoods, roadways and the businesses in our
community. New or revised programs in 2011 are noted in bold print.

ALCOHOL TESTING
In cooperation with the probation department at the 47" District Court, the public safety

department is testing probationers for the use of alcohol each morning.

ANIMAL TRAPPING PROGRAM
The department loans animal traps to residents (returnable deposit fee).

APARTMENT WATCH PROGRAM

The public safety department received a COPS Hiring Recovery Program (CHRP) grant
to replace a vacant public safety officer position. The department has increased police
patrols, bike patrols and foot patrols in the city's thirty-four multi-housing communities.
Monthly crime prevention presentations are part of the program.

AUTO IMPOUND
Public safety officers electronically complete impound paperwork when impounding
vehicles, which automatically sends the necessary information to the tow companies.

BICYCLE SAFETY EVENTS
The Farmington Public Safety Department, along with LOC Federal Credit Union and
AAA, sponsors bicycle safety events. The department also sells bicycle licenses to help

identify lost or stolen bicycles.

BLOCK PARTIES
Department personnel visit neighborhood block parties with police cars and fire trucks,
and distribute crime and fire prevention materials.

BUSINESS WATCH
Special meetings, programs and crime alerts are coordinated with the members of our

business community.

CHILD CAR SEAT SAFETY INSPECTION

Citizens can have their child’s car seat inspected for safety, proper installation and
compliance with State law by the department’s fire marshal who is a graduate of the
National Child Safety Certification program. The department also has a limited number
of free car seats to distribute.

CITIZEN AWARD RECOGNITION PROGRAM
The department recognizes members of the community who assist the public safety
department.

[
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CIVIC ORGANIZATIONS
Members of the department participate in thirty-eight (38) community and professional

organizations.

CLICK IT OR TICKET

In addition to regular seat belt enforcement, the department participates in annual
Memorial Day selective enforcement initiatives. Such initiatives save lives, reduce
injuries, and help keep Michigan ninety-four percent (94%) compliant.

COMMUNITY COALITION WORKSHOPS
Members of the department participate in substance abuse and relationship violence

workshops and programs.

COMMISSION ON CHILDREN, YOUTH & FAMILY
The department participates in the community commission and their events that

promote the children, youth and families of our community.

COMPLIANCE CHECKS
The department conducts several annual alcohol and tobacco operations to discourage

sales to minors.

CRIME ALERTS

The department expanded the capabilities of the department’s crime alert notification
system by utilizing Nixle software. Residents can now choose to receive text messages
or Twitter communications. The public safety department can now send photographs
and area messages with the alerts.

CRIME PREVENTION NOTICE PROGRAM
Public safety officers issue crime prevention notices and warnings to residents.
Examples include warnings issued to residents who leave valuables unattended, doors

unlocked or garage doors open.

CRIME WATCH WEBSITE
Farmingtonpublicsafety.com is the web address. The site features crime statistics,

Neighborhood Watch information, annual reports and other items of interest.

CROP WALK
The department coordinates participation and the safety of three hundred annual

walkers who raise money for the needy.

CROSSING GUARD PROGRAM
The department hires, manages and conducts annual training for school crossing

guards at designated schools.

DECQY CARS
The department strategically places unoccupied patrol vehicles on streets to deter
speeding and in business areas to discourage crime.

[
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DTE STREET LIGHT DETAIL
In cooperation with Detroit Edison (DTE), public safety officers check all the
street lights in the city each month and report any outages to DTE for repair.

E-CRASH
Public safety officers electronically complete accident reports. Motorists and insurance
companies can still obtain copies of the reports electronically.

FARMINGTON YOUTH ASSISTANCE
Department members attend board meetings and make appropriate referrals as an
alternative to criminal prosecution.

FIRE INSPECTION PROGRAM
The department is proactive in conducting fire inspections to reduce loss of life and

property.

FIRE SAFETY/PUBLIC EDUCATION PROGRAMS
The department conducts various fire safety education programs to pre-schools and

other community groups.

FIRST AID, EMERGENCY PROGRAM
The department participates in several educational programs such as the Emergency
Preparedness Commission.

FOOT BEAT PATROLS
Public safety officers are assigned to foot patrols in the downtown center and at special

events.

FRAUD-NET
Detectives fight fraud and bank crimes with an on-line database linking bankers and law

enforcement officers. The partnership promotes crime prevention and helps solve
crimes.

GUN LOCK GIVEAWAY PROGRAM
The department gives away free locks to residents to promote gun safety.

HALLOWEEN FESTIVAL, CANDY PATROL
The department participates in the safety coordination at special Halloween events.
Special patrols target neighborhoods and officers give away Halloween treats.

HAZARDOUS MATERIALS TEAM
Fire Marshal Madeline represents Farmington on the North Oakland County Hazardous

Materials Response Team.

HOLIDAY ALCOHOL ENFORCEMENT PROGRAM
This award winning program utilizes public education, compliance operations, special

2011 Annual Report 16
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COMMUNITY POLICING

patrols and partnering with several community organizations and the business
community.

[ -

HOUSE CHECK PROGRAM
Residents may notify the department when their homes may be vacant for a period of
time. The information is kept in dispatch and is helpful when the need arises to contact

the homeowner should a crime or emergency occur.

INTERNSHIP TRAINING
College students or individuals interested in public safety who reside or work in

Farmington may apply for internship training and education.

JAIL DIVERSION PROGRAM
Public safety personnel are trained to divert mentally ill prisoners into treatment facilities

as an alternative to jail.

KNOX BOX PROGRAM
The department coordinates the installation of security boxes for elderly or handicap

residents. The boxes contain keys to allow public safety personnel easy emergency
access.

LOST AND FOUND ANIMALS
The department logs lost animal information to help locate owners when animals are

found.

MICHIGAN COMMUNITY CHILD WATCH
This program operates in conjunction with Farmington Public Schools. Community
members are screened and homes are identified where children may seek safe haven.

MiHAN

The department partnered with the Michigan Health Alert Network to electronically
receive critical emergency public health information. Public safety officers utilize the
information to properly respond to public health emergencies.

MISSING CHILDREN PROGRAMS
The department participates in child identification efforts. Policies and procedures are

in place for quick activation of “Amber Alert” and “A Child Is Missing” programs. One
thousand residents a minute can be notified by telephone to watch for a child.

MOUNTAIN BIKE PROGRAM
The department has three mountain bikes used by officers at special events and during

specific tactical operations.

MULTICULTURAL, MULTIRACIAL COMMUNITY COUNCIL
The department is represented on the steering committee and participates in the
philosophies and programs of this important group.

&5 s ST Y
S—
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NARCOTICS SUPPRESSION UNIT (NSU)
Specially selected officers investigate illegal drug tips, execute search warrants and

arrest drug offenders.

NEIGHBORHOOD WATCH
The department conducts monthly meetings with residents to teach crime prevention

and provide crime updates. Special crime alert bulletins are delivered by community
policing officers to neighborhoods experiencing crime.

OPERATION SAFE RIDE
The department partners this project with Mothers Against Drunk Driving to coordinate
safe rides home for individuals consuming excess alcohol on New Year's Eve.

PARADE COORDINATION
The department participates and ensures community safety at the Little League Parade,
Homecoming Parade, Memorial Day Parade and Founder's Festival Parade.

PARENT FORUMS
The department partners with Farmington Public Schools to present annual crime

prevention programs at parent educational forums.

POLICE BENEVOLENT ASSOCIATION

The Farmington Public Safety Department, Farmington Hills police and fire departments
and the Franklin Police Department hosts an annual golf outing, dinner and raffle, as
well as live and silent auctions. The event raises funds to assist public safety
personnel, their families and members of the general public during times of death,
illness or personal crisis.

PRIVATE PROPERTY ACCIDENT PROGRAM
The department responds to private property vehicle crashes, preserves the peace and

records the facts on a police report.

PUBLIC SAFETY TOURS AND PRESENTATIONS
The department provides tours of the public safety building, vehicles, and responds to
public safety requests for speakers and presentations.

RECRUITMENT PROGRAM
The department actively recruits officer candidates at universities, colleges and

academies. Applications are released throughout the year.

RESERVE OFFICER PROGRAM
The department recruits, screens and trains members of the community who

supplement police, fire and civil defense protection.

SCHOOL LIAISON OFFICER PROGRAM
This successful program has serviced all Farmington public schools since 1990. Officer

L s — B
——
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FARMINGTON PUBLIC SAFETY DEPARTMENT

COMMUNITY POLICING
Christine Schutz is assigned to Farmington High School. She provides on site support
to school administration, provides classroom instruction, serves as a connection with
students, provides special presentations to parent groups, serves on various school
committees, conducts crime prevention and enforcement, and investigates criminal

matters occurring at the school.

SCHOOL SAFETY PROGRAM

The department is prepared to respond to all types of school and community
emergencies. The Farmington School District Director of Safe Schools and department
personnel meet regularly and discuss concerns and safety issues. The public safety
department maintains a special vehicle equipped with emergency equipment should a
serious incident require a rapid response.

SELECTIVE ENFORCEMENT PROGRAM
Patrol officers conduct weekly selective traffic enforcement details at various locations
throughout the city, several at the request of residents and Traffic and Safety Board

members.

SERVICE COMPLIANCE PROGRAM

The department promotes professional traffic stops and maintains a formal complaint
procedure. The department also utilizes in-car cameras to verify professional conduct
and re-create a factual record of public contacts.

SMOKE ALARM GIVEAWAY PROGRAM
The department provides free, battery operated smoke detectors to residents of the

community.

SOBRIETY COURT HOME VISIT PROGRAM
Commander DulLong, Sergeant Friess, PSO Schutz, PSO Morche and PSO Wash visit

the homes of residents arrested for drunken driving to encourage sobriety.

SPECIAL EVENT COORDINATION
The department plans and coordinates public safety personnel for special community
events. Special operational orders are written defining department procedures.

SPECIAL PATROL PROGRAMS

The department identifies areas for special tactical patrols of uniformed or plain clothes
officers. The department also honors requests for special attention patrols from
residents and business owners.

SPEED TRAILER PROGRAM

The department identifies areas requiring “speed awareness” and “deterrence.” A
strategically placed trailer informs passing motorists of their speed. The department
honors reasonable suggestions for trailer placement from residents and business

owners.
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START
The department participates in the Safe Therapeutic Assault Response Team.
Investigators are partnered with specially trained forensic nurses to collect sexual

assault evidence and counsel sexual assault victims.

TEDDY BEAR GIVEAWAY PROGRAM
The department stocks donated teddy bears to give to children who are involved in

traumatic events.

TRAFFIC AND SAFETY BOARD
The department acts as a liaison with the city’s traffic board and traffic engineer. Public
safety officers encourage citizens with unsolved traffic concerns to contact the Traffic

and Safety Board.

TURN AROUND PROGRAM
Students at Farmington schools who turn their lives around in a positive manner are
honored at an annual banquet. The department is a major sponsor and members serve

on the planning and nominations committees.

VEHICLE LOCK OUT PROGRAM
Public safety officers respond to assist citizens locked out of their vehicles.

WASTE WATCH
The department partnered with community Waste Management workers who are trained

to act as extra eyes and ears to report crime.

WEATHER EDUCATION PROGRAM

The fire marshal coordinates weather and tornado alert publications for free distribution
to the public. The department also promotes public education and notification during
tornados and severe weather alert month.

2011 Annual Report 20
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TECHNOLOGY ENHANCEMENTS

TECHNOLOGY ENHANCEMENTS

The Farmington Public Safety Department added one (1) new technology in 2011, six
(6) technologies in 2010, six (6) in 2009, five (5) in 2008, nine (9) in 2007, seven (7) in
2006 and fifteen (15) in 2005. Forty-nine (49) new technologies have been introduced in
the past seven (7) years to enhance public services.

The Department of Public Safety has added the following technologies in 2011:

e Consolidated Law Enforcement Advanced Records: The public safety
department switched report writing software that was designed by Oakland
County specifically for Oakland County police agencies. This also allowed
Oakland County to save over $250,000.00 each year in maintenance fees.

Previous years’ technologies:

2010

Portable Breath Alcohol Testers

Target Safety Online Training

Vesta Positron Call Center

Smith’s Medical Handheld Pulse Oximeter
Digital Cameras

Computer Technology

2009

Code Spear (emergency cell phone personnel callback system)

Datanet System (clandestine investigative video/audio digital recording system)
E-Crash (electronic accident reporting)

E-Trade (detective access to an Alcohol, Tobacco, Firearms (ATF) database)
Nixle Crime Alerts (added texting, Twitter, photos, crime mapping)

SCBA's (replaced Self-Contained Breathing Apparatus, adding heads up displays)

2008

Business Alert Program

Electronic Auto Impound Tracking

E. M. R. (Electronic Medical Reporting)

E-Ticket (electronic traffic citations)

M.D.C. (replaced mobile data computer in patrol cars)

2007

Canberra Ultra-Radiac Radiation Dosimeter

CAPFIS (Cogent Automated Palm and Fingerprint Identification System)
Crime Alert System

Digital In-Car Cameras
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Evidence and Property Management (electronic property tracking)

Open Sky Radio (Network Live)

Stop Sticks (tire deflator/pursuit terminator)

Web Archive System (fingerprints, palm prints, mugshot inter-agency database)

Zoll Automated External Defibrillators

2006

Crime Watch Website (www.farmingtonpublicsafety.com)
Dial-Up Networking (electronic access to court data)
Digital Closed Circuit Security System

In-Car, NetRMS, Field Based Reporting

Wireless Notebook

Video Court Arraignments

Web LEIN (access to driver's license photos)

2005

A Child is Missing (ACIM, computerized mapping notification system)
Accurint (public record database)

Blackberry (LEIN and CLEMIS database)

Cascade Air System (SCBA air fill)

Crime Scene Software (electronic crime/accident reconstruction)
Digital Camera Equipment (camera and picture card reader)

Edge Modem Upgrade (general packet radio service, GPRS, for in-car computers)
Fraud Net (electronic banking link)

List Serve Application (Homeland Security information)

Michigan Health Alert Network (MiHAN)

Mugshot Picturelink System (web based mugshot and line-up tool)
NetRMS (records management system)

Tasers (electrical incapacitation capabilities)

TracView (electronic retrieval of accident reports)

Weather Alert Systems (thunderstorm sirens)
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ADMINISTRATION

Public safety administration is commanded by Director Robert Schulz and assisted by
Administrative Assistant Carole Lukas.

The department administration is responsible for the following tasks: budgeting,
personnel administration, policies and procedures, rules and regulations, payroll,
personnel records, grants, special events, representation at police, fire and community
organizations, purchasing, Michigan Commission on Law Enforcement Standards
(MCOLES) rosters and Law Enforcement Distribution funds, training, planning,
personnel scheduling, discipline, media coordination and supervision of department

personnel.

The director and command staff are responsible for participation and attendance at the
following community organizations, committees and professional associations:

Call to Action Community Coalition

Children Youth and Family

Emergency Preparedness Commission

City Council Meetings

CLEMIS Advisory Committee

CLEMIS Oakview Committee

CLEMIS OakWIN Radio Policy and Operations Committee Meetings
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CLEMIS Public Safety Answering Point (PSAP) Committee
CLEMIS Radio Oversight Committee

CLEMIS Strategic Planning Committee

Farmington Area Suicide Prevention Task Force
Farmington Community Foundation

Farmington Founder’s Festival Planning Committee
Farmington Youth Assistance

Farmington Hills Police Department Benevolent Association
Michigan Association of Chiefs of Police

Michigan Fire Chiefs Association

Mothers Against Drunk Drivers (MADD)

Multi-Cultural, Multi-Racial Community Council
Neighborhood Watch Association

Oakland County Fire Mutual Aid Association

Oakland County Fire Mutual Aid Planning & Logistics Committee
Oakland Police Chiefs Association

Optimist International

Safe Schools Advisory Committee

Southeastern Association of Chiefs of Police

Southeastern Association of Fire Chiefs

Sobriety Court Advisory Team

Sobriety Court Home Visit Committee

Traffic and Safety Board

Turn Around Committee

Walkability Committee

West Oakland Mutual Aid Association

Activian | Victim Services | Cducatinn
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PATROL DIVISION

The uniform patrol division was led by Commanders Terrance Purves, Theodore
Warthman and Justin DuLong in 2011. Four sergeants; Jeffrey Brow, Richard Friess,
Todd Anderson and Bob Houhanisin assist the commanders. Nine public safety officers
are assigned to the patrol division: Richard Hennessy, Scott Herrmann, Aaron
Malewski, Alan Baranski, Mark Keeley, Patrick Spelman, Andrew Morche, William
Wood and James Wren.

The patrol division is responsible for providing the primary response to police, medical
and fire emergencies. Each member of the patrol division attends regular training to
increase their knowledge and practical skills in each discipline. Fire and medical
trainings are held each month at the Farmington Public Safety training center. Patrol
division officers attend police trainings at various locations in the area. Examples of
some police training attended by the patrol division in 2011 include: Commercial Vehicle
and Motor Carrier courses, Officer Safety Programs, Domestic Violence and Sexual
Assault training, Firearms Laws and Media Relations.

The patrol division prides itself in its fast response to police, fire and medical
emergencies. Aggressive subdivision patrols and the fast response times allow officers
to make arrests and prevent crime proactively. The “Apartment Watch” program
encourages officers to aggressively patrol apartment complexes resulting in arrests and
crimes being prevented. Patrol officers received commercial vehicle training which
allows officers to enforce motor carrier laws. This enforcement makes for much safer
roadways through out the city.

The patrol division provides numerous community policing services. For example, our
officers patrol neighborhoods and issue crime prevention notices (blue cards) indicating
potential criminal opportunities, hazards or concerns observed at a residence. Station
tours, visiting block parties, picking up stray pets, assisting residents who have fallen,
home/vehicle lockouts, selective enforcement on neighborhood streets and any other
requests for assistance from citizens are just some of the services that the patrol
division provides and residents enjoy. The officers of the patrol division take great pride
in providing this extra personalized service to our residents.

2011
6,718 calls for service
1,108 arrests
3,798 hazardous/non-hazardous violations
269 roadway traffic accidents
1,528 Apartment Watch patrols

y
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The Officer-in-Charge of the Special Operations Bureau is Commander Frank Demers.
The commander supervises Detective Shane Wash, Detective Scott Brown, and School
Liaison Officer Christine Schutz. The Fire Marshal, Sergeant Reginald Madeline, is also
assigned to the Special Operations Bureau.

Special Operations personnel are responsible for some of the following functions;
criminal investigations, evidence technician services, photography, fire inspections, fire
equipment maintenance, reserve public safety officer and reserve fire fighter
background investigations, Neighborhood Watch, evidence and property room
management, school liaison program, solicitor permits, alcohol, tobacco and massage
compliance operations.

In 2011, Special Operations personnel received specialized training on the topics of
Chemical, Biological, Radioactive, Nuclear and Explosive (CBRNE) awareness,
environmental crimes awareness, Incident Command for Fire Service, firefighting
strategies & tactics, Fire Company Officer | & Il, Identi-Kit Advance Facial Composite
Software, Crime Scene Evidence Technician, Forgery detection, Computer Crimes
investigations, Death Investigations and Bomb Threat Assessment for Schools.

The following is a summary of the number of cases and other duties handled by the
division in 2011:

-210 Criminal investigations

- 87 Warrants obtained

12 Juvenile petitions filed

15 Massage facility inspections
1 Liquor license facility investigations
2 Personnel background investigations

1

The Farmington Public Safety Department's NSU (Narcotic Suppression Unit) had a
successful year for 2011.

The Farmington Public Safety Department's NSU (Narcotic Suppression Unit) has
continued to strive to suppress the illegal drug use/supply in the City of Farmington and
surrounding communities.

The successes of Farmington NSU have been the result of the collaborative efforts of
concerned community members coming forward with drug related tips and information,
along with the drug related arrests made by dedicated department personnel.

In 2011, Farmington NSU Officers investigated sixteen (16) narcotic tips, which led to
several drug related targets and a nexus to illegal drug use/sale in the City of
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Farmington and surrounding community. The subsequent execution of search warrants
led to the arrests of five (5) persons for narcotic related violations and charges being

filed, along with forfeiture proceedings being initiated.

Farmington NSU strives to work with the community, along with regional drug task
forces, to suppress narcotic activity and other crimes in the City of Farmington.

. “Tracking Crime With Police

Commander Frank Demers speaks at a Neighborhood
Watch meeting that was featured on WDIV news.

Detective Christine Schutz,
Sergeant Reginald Madeline,
Detective Shane Wash,
Detective Scott Brown
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FIRE SERVICE

Fire Marshal Reginald Madeline oversees the department’s fire and medical operations.
As part of his regular duties, the fire marshal conducts fire inspections, schedules and
performs maintenance on the department’s fire apparatus and coordinates monthly fire
fighting and medical training. All sworn personnel are certified firefighters and medical
first responders. Four members of the department have advanced medical training and
are licensed emergency medical technicians. Additional services provided by the
department’s fire service include; fire extinguishment, hazardous materials response,
smoke detector give away program, public education seminars on fire safety, first aid,
infant/child safety seat inspections and the commercial/residential Knox Box program.
Due to quick response times and quality training, the fire loss in the past year is
estimated at $127,500 in 2011.

Listed below are some of the notable fire related incidents in 2011:
o Basement Fire 36999 Heatherton Street

° Kitchen Fire at 33020 Hawthorne Street

o Bedroom Fire at 36915 Blanchard Boulevard

o Bathroom Fire at 33628 Grand River Avenue

° Kitchen Fire at 32374 Leelane Street

o Fire Marshal Madeline responded to seven hazardous materials incidents in
other communities as part of the Oakland County Hazardous Materials Response
Team.

Public Safety Officers responded to the following:

715 medical/injured person runs

6 miscellaneous fires

25 odor/smoke investigations

30 fire alarms

23 wires down
7 hazardous material runs

14 structure fires
0 vehicle fires
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The Fire Marshal conducted the following inspections and safety programs:

208 fire inspections
86 fire re-inspections
10 safety programs and lectures
70 infant/child safety seat inspections

A g

The new Engine 3 goes into service in March 2011. The 2010 HME was
obtained using 2009 FEMA Grant funds.

House fire on Grand River Avenue. House fire on Heatherton.

2011 Annual Report



RECORDS & DISPATCH



FARMINGTON PUBLIC SAFETY DEPARTMENT
RECORDS AND DISPATCH

RECORDS AND DISPATCH

Records/Communications  Supervisor Corinne Brazzil supervises five
dispatchers; John Foxton, Danielle Shorrock, Jennifer Jordan, Jo-Ann Alcantara,
Sean Skinner and one part-time clerk Debra Comini.

The dispatch center serves as a Public Safety Answering Point (P.S.A.P.) for
police and fire services. The public safety department continues to be one of the
test sites for the Oakland County 800 frequency radio system.

In 2011, the dispatchers handled 6,718 calls for service. They also handled
numerous calls for directions, court inquiries, reports of stray and lost animals,
and other general information. Farmington’s dispatch center is staffed twenty-four
hours a day, seven days a week.

Records personnel process all requests for reports (police, fire, medical and
accidents), including Freedom of Information requests. They are also responsible
for the processing of court dockets and subpoenas, false alarm billing, bicycle
licenses, parking permits, non-criminal fingerprints, police clearance letters,
warrant processing/validations and requests for station tours.

5 sex offenders registered

80 applications to purchase handguns processed

51 handgun registered

1 handgun request denied

210 concealed weapons applications packets distributed
10 parking permits

e © e e o o
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TRAINING

The public safety department continues to seek out excellent training opportunities for
both sworn and civilian personnel. The following pages will detail the training courses
that personnel have attended over the year 2011. The following is a list of such training
that was provided to the Department of Public Safety for free or for low cost:

e Law Enforcement Response to Sexual Assault: A course sponsored by the
University of Michigan Department of Public Safety which helps officers have a
better understanding to respond to incidences of sexual assault.

o Emerging Trends in Technology: Sexting: Information on the trends and
issues of Sexting and how to help educate and assist today’s youth.

e VALOR TRAINING: A free course offered by the Federal Law Enforcement
Training Center and the Department of Justice regarding officer involved
shootings and how to respond.

e State and Local Law Enforcement Training Symposium: A three day course
offered free by the Department of Justice and the Federal Law Enforcement
Training Center. Topics covered roadside interdiction, officer safety, hidden
weapons, human trafficking, adaptive leadership, and the “Below 100" initiative.

¢ Patrol Rifle Instructor School: A course sponsored by Farmington Hills Police
Department offering techniques and skills for the training officer to teach a patrol
rifle program at their department.

e Interviewing Techniques: A course sponsored by the US Attorney’s Office and
the Adrian Police Department teaching techniques and skills for interviewing
subjects of crime scenes.

e Domestic Violence: A course covering criminal law updates regarding domestic
violence, stalking and aggravated stalking, PPO’s, and procedural requirements
in responding to domestic violence.

o National Instant Criminal Background Check System (NICS) Training: A
course that provides training to help investigators better understand the NICS

system.

o Intelligence Commanders Course: This course provides an opportunity for
executives and commanders to gain knowledge and information about the
intelligence field; offers tools to help integrate intelligence into daily operations

U ——
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and presents case scenarios and examples for identifying mechanisms to resolve
legal and privacy issues.

e Cell Phone Analysis — Investigative Tool for Law Enforcement: A seminar
designed for investigators to develop a better understanding of using mobile
devices as evidence in criminal cases.

e Media Relations Training for Law Enforcement: A course designed to provide
law enforcement supervision with general media relations and social media
training.

e Below 100: A course presented by the Department of Justice and FLETC
regarding reducing officers’ deaths across America.

e Use of Force Myths and Realities: Course that examines human performance
during use of force encounters.

e Bomb Threat Assessment Tool for Schools: Training that provides step by
step guidance on evaluating bomb threats in a school setting.

o Inside the Tape: Homicide and Crime Scene Management Training: A
course that teaches investigators how to appropriately handle an incident
involving a serious crime.

e Pressure Point Control Tactics: A recertification course for the department
defensive tactics instructor to maintain certification.

o Identity Theft Investigations: A course to assist investigators who handle
identity theft Investigations.

e Legal Review and Update: A course that updates the student on current
changes and additions to the law.

e Commercial Motor Vehicle Enforcement: A course that provides officers with
the skills necessary to enforce the Commercial Motor Vehicle Law.

o Field Training Officer: A course that certifies an officer to train new recruits.

e Michigan Bullying Summit: Course that keeps the School Liaison Officer up to
date on current legalities and trends regarding bullying in our schools.

e Pistol Instructor School: Course that certifies an officer to be able to teach
other officers how to safely hand to use firearms.
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e Firearm Laws of Michigan Training: A course that updates the officer on the
current laws regarding firearms in the State of Michigan.

In addition to the above training, here is a list of training that was conducted at the City
of Farmington through out the year of 2011:

Patient Assessment and Immobilization (Medical)
New Truck Orientation (Fire)

Fire Truck Driver’s Training (Fire)

Basic and Advanced Airway Management (Medical)
Pediatric Patient Assessment (Medical)

Search and Rescue (Fire)

Tools / Ropes / Knots / Save Your Own (Fire)
Ladders and Aerial Truck Training (Fire)
Ventilation and Forcible Entry Training (Fire)

Hose Streams / Master Streams / Foam and Appliances (Fire)
Hazmat Refresher (Fire)

Labor and Delivery (Medical)

Assessment of the Medical Patient (Medical)

CPR and AED Training (Medical)

Cardiac Emergencies and Pediatrics (Medical)

In October the department conducted live burn training at the Wixom Fire Department
utilizing the Wixom Burn House. A structure built to be intentionally set on fire and
extinguished by firefighters for the purposes of training. Officers used this training to
test out a new Thermal Imaging camera and to hone their search and rescue skills.

In May and June of 2011 the department was able to utilize the closed Flander's
Elementary School to train utilizing the Simunition Fx force on force training system.
Simunition Fx is a non-lethal, reduced energy weapon system that looks and acts like a
real firearm. The system fires a plastic “bullet” that is filled with a dyed soap; its closest
equivalent in the civilian world would be paintball. The Simunition Fx projectile does
sting when it strikes a person, but does not cause any permanent damage. The
department uses this system to teach officers in an environment that closely resembles
the real world without putting the officer in an actual dangerous situation. The
department had each officer train in scenarios that tested the officer's abilities to make
quick decisions on whether to shoot or not shoot, on how to respond to an active
shooter, and other tactical situations. In addition, the department utilized this training
opportunity to refresh its officers on the use of defensive tactics and pressure point
control tactics.

kI T A I O |
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2011 GRANTS AND PARTNERSHIPS

The public safety department seeks annual supplemental funding sources through
grants and partnerships to enhance services and reduce taxpayer expenses. This
section of the Annual Report summarizes some of the grants utilized or received in
2011.

EDWARD BYRNE JUSTICE ASSISTANCE GRANT (BYRNE-JAG)

In order to address instances of vandalism to the Sundquist Pavilion and the
Shiawassee Park playscape area, the Farmington Public Safety Department applied for
and was awarded the Edward Byrne Justice Assistance Grant (BYRNE-JAG) to install
surveillance cameras in these areas. Included in this grant is funding to install an
additional Pan/Tilt/Zoom (PTZ) camera that will be affixed to a pole at Grand River
Avenue and Grove Street (north side of intersection) and monitored by public safety
personnel in the station. This camera will be useful in monitoring crowds during
downtown events to identify potential problems and to allocate public safety resources
more efficiently. In addition, this camera will have the capability to enhance officer
safety as traffic stops and other public safety activity in the downtown area can be
monitored and additional assistance can be dispatched.

Four (4) local companies submitted bids for this project. The bid was awarded to
Innovative Computers (Belleville, MI) who provided the lowest bid. The total amount of
the grant is $25,742

HDTV 1080p PTZ domes with 20x zoom for the ultimate video quality.
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2011 MAJOR INCIDENTS

The following incidents are a synopsis of major incidents receiving community wide
attention in 2011.

JULY 23, 2011 — COMMERCIAL BREAK INS
Three suspects broke into Kitchen Masters and Beyond Salon taking money, jewelry
and computers. The suspects also attempted to break into an apartment above Kitchen
Master but were scared off by the home owner. Two of the suspects were arrested
several days later and the third fled to Florida.

AUGUST 2011 — GRAFFITI

A home on Heatherton had graffiti spray painted on the garage. Less than a week later,
the same style graffiti was found on the restroom building at Drake Park and the
playground equipment of Longacre Elementary School. Detectives were able to identify
three suspects who confessed to the crimes.

OCTOBER 17, 2011 — CHARTER ONE BANK ROBBERY

At about noon, a female approached a bank teller and handed over a note announcing
a robbery and fled after getting the money. The female was wearing a costume and it
was found north of the bank in a parking lot. Following a long investigation by
numerous agencies, the female robber and her male accomplice were arrested and
charged.

NOVEMBER 18, 2011 — FATAL FIRE

At about 12:30 p.m., staff responded to report of smoke coming from an apartment at
Jamestown Apartments. Upon arrival, officers forced entry into the apartment and
found heavy smoke and high heat. Officers were able to locate the fire and victim in a
back bedroom. The resident passed away from smoke and burn injuries the following
day. The fire was contained to the apartment.

NOVEMBER 22, 2011 — DOMESTIC ASSAULT/BARRICADED GUNMAN

A female came into the station to report a domestic assault that occurred at Chatham
Hills Apartments. When officers went to confront the suspect, the suspect refused to
allow officers in and made threats to harm anyone who tried to enter. The suspect was
known to carry a handgun and had an infant child in the apartment. Officers secured
the area and Oakland County Special Response Team responded to assist in the arrest
of the suspect.

NOVENMBER 2011 — CRIMINAL SEXUAL CONDUCT

Acting on a report of child sexual abuse from Washtenaw County, detectives conducted
numerous interviews, executed a search warrant and arrested a Farmington resident for
Criminal Sexual Conduct.
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DECEMBER 2, 2011 — HOME INVASION
A home owner reported a home invasion had just occurred in the early morning hours.
Detectives were called to the scene and were able to collect latent fingerprints that
positively identified a juvenile suspect. This suspect was suspected of committing more
then twenty (20) more home invasions in communities east of Farmington. The suspect

was arrested and convicted.

DECEMBER 19, 2011 — JETS PIZZA ROBBERY

At about 8:30 p.m., a suspect entered the Jet's Pizza at Grand River and Nine Mile,
brandishing a handgun and demanded money. This was one of four pizza store
robberies in Farmington, Farmington Hills and Southfield. The suspect and two
additional suspects were arrested by Farmington Hills and charged with all four

robberies.
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GROUP A, B and C
TOTAL INCIDENTS/OFFENSES
GROUP TYPE 2007 2008 2009 2010 2011
Group "A" 507 497 479 472 452
Group "B" 548 552 552 469 459
Group "C" 5,213 4,972 5,147 5,176 5,303
TOTAL OFFENSES 6,268 6,021 6,178 6,117 6,214
GROUP A,B and C
TOTAL INCIDENTS/OFFENSES PERCENT COMPARISON
GROUP TYPE 2007/2008  2008/2009 2009/2010  2010/2011
Group "A" -2.0% -3.6% -1.5% -4.2%
Group "B" 1% 0% -15.0% -2.1%
Group "C" -4.6% 3.5% 6% 2.5%
TOTAL A,B& C
PERCENT COMPARISON -3.9% 2.6% -1.0% 1.6%
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BURGLARY COMPARISON
2007 THROUGH 2011
FIVE YEAR COMPARISON
BY ESTABLISHMENT
201072011

BURGLARY CLASSIFICATION CRIME CLASS 20072008 200920102011 % CHANGE
RESIDENTIAL

HOME INVASION, 1st DEGREE 0510 12 7 8 12 7 -41.7%
HOME INVASION, 2nd DEGREE 0511 0 o0 0 0 0 0%
NON-FORCIBLE ENTRY 0521 119 6 7 4 -42.9%
ATTEMPT ENTRY A 1 0 0 0 0 0%
TOTAL RESIDENTIAL 24 16 14 19 11 -42.1%
COMMERCIAL

FORCIBLE ENTRY 0512 10 15 12 10 13 30.0%
NON-FORCIBLE ENTRY 0522 6 2 3 0 3 300.0%
ATTEMPT ENTRY A 0O 0 0 0 0 0%
TOTAL COMMERCIAL 16 17 15 10 16 60.0%
TOTAL BURGLARIES 40 33 29 29 27 -6.9%

BURGLARIES BY ENTRY TYPE
2010/2011
RESIDENTIAL & COMMERCIAL CRIME CLASS 20072008 2009 20102011 % CHANGE
FORCIBLE ENTRY 0510,11,12 22 21 14 17 20 17.6%
NON-FORCIBLE ENTRY 0521,22 17 11 15 7 7 0%
ATTEMPT ENTRY A 1 0 0 2 0 -200.0%
TOTAL BURGLARIES 40 32 29 26 27 3.8%
& —
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FARMINGTON PUBLIC SAFETY DEPARTMENT
CRIME TOTALS
{ s

FIVE YEAR COMPARISON
All Offenses that were Attempted or Occurred

2007 2008 2009 2010 2011

Murder 0 1 0 0 0
Forcible Sexual Offenses 9 6 6 4 2
Robbery* 5 7 2 1 4
Assault Offenses 96 88 76 86 82
Burglary* 40 33 29 29 27
Larceny* 183 137 172 150 104
Motor Vehicle Theft* 13 21 15 15 6
Forgery/Fraud 39 49 e 7§ 39 35
Arson 0 2 1 2 0
TOTALS 354 344 338 326 260

* Includes attempts.

FIVE YEAR COMPARISON OF INTEREST

2007 2008 2009 2010 2011

Adult Arrests 846 925 865 815 | 1,075
Juvenile Arrests 43 58 46 41 33
Calls for Service 6,877 6,624 6,792 6,682 | 6,718
Fire Runs * 36 40 187 110 126
Medical Runs 787 770 716 692 716
Injury Accidents 45 39 39 38 3
Property Damage Accident 413 326 333 284 236
Fatalities 0 1 0 2 0
Narcotic Violations 79 {2 74 85 105
Impaired Driving 162 182 183 113 144
Total Tickets Issued 5,011 5,308 4,119 4,203 |4,312
Citizen Assists 846 774 719 747 675

* Fire Runs will be recorded as total fires per year instead of actual fires as in past years.
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